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App-Solution is the newest program from Specific Solutions, Inc.  
This program removes the hassle of taking an application away 
from you and on to us. This allows for faster processing, more 
accurate paperwork and an overall better experience for both 
you and your client!



Which Products Qualify for App-Solution?

 All Life Insurance (Term, UL, WL, IUL, and SUL)

Long-Term Care Insurance

Disability Income Insurance

No Minimum Annual premium



How Do I Start The Process?
1. View the training material on our website: 

www.specificsolutions.com/appsolution

2. Complete the App-Solution Agent Packet via 
DocuSign (once completed this will be sent 
automatically to Specific Solutions)

3. Schedule your clients interview time through 
our website

4. We will then send your client the HIPPA 
to sign via DocuSign (we will also
include the client flyer)

http://www.specificsolutions.com/appsolution


What Does Each Form Mean?
General Information Sheet Lets You Review The Process In Depth



What Does Each Form Mean?
This is the Term for using App-Solution This is a HIPPA Form



What Does Each Form Mean?

 This is the intake form used to set up the 
appointment

 The information gathered will allow us to 
prefill portions of the application

 Please make sure to schedule on our online 
calendar before submitting this form



Next StepsApp-Solution intake form 
is completed by the 

Agent online

Interview form is 
processed by Specific 

Solutions and an 
interviewer is assigned to 
the case. HIPAA is sent to 

client for signing

Interviewer prepares the 
application and fills out 
information we currently 
have.  Interviewer then 

callls client on date/time 
requested. Takes full 
application over the 

phone

Completed application is 
checked over by another 

Specific Solutions staff 
member

Interviewer will order a 
Paramedical Exam if 

needed

If there are incomplete answers Specific 
Solutions will include a cover sheet with the 
application to the agent (If DocuSign is not 

being used). If DocuSign is being used, 
questions will be completed during the 

DocuSign Process

Application is sent to Agent for 
signatures. Once signed, agent will 
send us the completed application 

back for processing (when 
DocuSign is not available). When 

DocuSign is used, Specific Solutions 
will automatically receive 

application once all parties sign.

Completed application is 
submitted to Specific 
Solutions along with 

signatures. Application is 
processed in New Business 

department



Preparing Your Client For The Interview

 Important information for your client

 Lets your client know what documents 
they will need for the interview

 Will answer some general questions that 
some clients may have

 Informs them of the next steps after the 
interview



What Type of Client is good for this?

 Clients Who Answer The 
Phone

 Clients who are comfortable talking 
about health history on the phone



Questions?

Call Us! (800) 873-2345

Email Us! 
Appsolution@specificsolutions.com

Fax Us! (716) 632-6051

mailto:Appsolution@specificsolutions.com
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